














































































































Transportation Disadvantaged Report

utilization InfonNtIon '-10 February March AIlrII - June Julw - -- OCtober N-..ber December _I Jan-U
Total membershlD 78200 78200 78200 78200 78200 78200 78200 78200 78200 78200 78200 78200 938400 78200
Totol Reouested Trio loiS 1589 1511 1817 1611 1858 1904 1623 1566 1537 1828 1959 1962 20765 1694
Completed Trio loIS 719 696 926 880 877 870 902 929 830 813 787 779 10008 661
Total Requested Reservations 835 862 1010 871 1002 1020 874 875 854 1003 1038 1009 11253 841
Completed Trip ReserVoltlons 352 361 397 478 468 466 481 493 433 431 416 405 5181 342
Member No Shows ber Requested Reservation 5" or less Roal) 12 10 17 14 10 8 6 7 2 7 8 13 114 6
Utilization Rate 0.92% 0.89% 1.18% 1.13" 1.12% 1.11" 1.15" 1.19% 1.06% 1.04" 1.01" 1.00% 1.07% 0.85"

P_5_ Ja...10 FenIorv March ADJ1I - June JUN -.. -- Odober November December -' J_U
Calls Offered/lncomlnl Calls 2089 2021 2207 2493 2402 2653 2157 2395 2467 2443 2425 1973 27725 2256
Calls Answered 1887 1823 2062 2176 2093 2413 2049 2189 2238 2263 2229 1919 25341 1998
Abandon Percent 5" or less loal 6.67% 9.110% 6.57% 12.72% 12.86% 9.05" 5.01" 8.60% 9.28% 7A5" 8.08% 2.84" 8.61" 11.39%
Average Speed of Answer 69 6D 63 95 96 49 33 59 62 57 57 23 6D 63

eo........lnt InformItIon .....10 F8IuwY March ADrlI MW June July -... 5eIltember Odober N-..ber December _I .....U
Provider No Show 2 0 0 0 1 0 0 1 0 0 1 5 0
Provkier TImeliness 0 0 0 2 1 0 2 4 1 1 0 11 0
Provider Servtce Quality 1 0 0 0 0 0 0 0 0 0 0 1 0
Driver Behavior 0 1 0 0 1 0 0 0 0 0 0 2 0
Internal ComDlalnt 1 1 2 1 2 0 0 0 2 0 0 9 0
Mlscellaneous ComDlalnt 0 0 0 0 1 2 1 0 0 0 0 4 0
Totol Complaints 0 4 2 2 3 6 2 3 5 3 1 1 32 0
Complaint Percontale 0.00% 0.26% 0.11" 0.12% 0.16% 0.32% 0.12" 0.19% 0.33" 0.16% 0.05" 0.05" 0.15" 0.00%

ICIImIlIf!tId TI1D ...""VehIcIe_ .....10 FeIlnIarY March AIlrII - - JulY -.. -- OCtober N-..ber December taIM Ja...U
AIr Flllht 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Ambulance 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Ambulatory 482 474 668 629 628 6D4 618 6D7 592 586 506 445 6839 333
Charter Bus 0 0 6 0 4 2 0 0 0 0 0 0 12 0
Gas 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Public Entity 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Public Transit 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5tretthe, 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Wheelchair 237 222 252 251 245 264 284 322 238 227 281 334 3157 328
All Vehicles 719 696 926 880 877 870 902 929 830 813 787 779 10008 661

1"""'n1etedT....~VehIcIe_lP ......tl J....1O FoIInr.nr March ADrlI MIY June JulY - -~ OCtober N-..ber Declember _I lI...u
AlrFIl ht 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Ambulance 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Ambulatory 67% 61" 72% 71" 72" 69% 69% 65" 71" 72% 64" 57% 61" 50%
Charte, Bus 0% 0% 1" 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Gas 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Public End"; 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Public Transit 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Stretcher 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Wheelchair 33% 32" 27% 29% 28" 30% 31" 35" 29% 28" 36% 43" 32" 50%
All VehIcles 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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Cc:

Subject:
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Irvine, John P. [John.lrvine@dot.state.f1.us]
Friday, January 21, 201110:54 AM
Jernigan, Bobby; Somerset, Karen L.
Daniel, Shawn; Powers, Sheri; Webb, Floyd; Craig, Robert L.; Allison Yeh;

amorlok@pbcgov.org; arpc7@gtcom.net; Beverly Austin; Bob Herrington; Brian
Raimondo; bsmith@pinellascounty.org; bteeple@nefrc.org; Carole Hinkley;
charlesbarmby@colliergov.net; cmsmicro@aol.com; dcorreia@wrpc.cc; Debbie
Byrnes; dianeslaybaugh@polk-county.net; dkooi@swfrpc.org; Ed Lehman; Elizabeth
de Jesus; Eric Hill; erock@miamidade.gov; Felicia Pulliam; godfrey@ncfrpc.org;
grants.coordinator@taylorcountygov.com; gslay@ocalafl.org; Heather Sobush;
jbryan@martin.f1.us; Jim Edwards; Jim Van Pelt; jim@ridescat.com; Julia Pearsall;
kharley@co.lakeJl.us; klara@ccmpo.com; kparko@ocalafl.org; Lorraine Lantz; Beth
Beltran; Manivone Douangdara; marceia@co.st-lucieJl.us; Michael Webster; Michele
Ogilvie ; mstaszko@cfrpc.org; mwoods@lakesumtermpo.com;
nvalenzano@lakesumtermpo.com; Peggy Waters; pmatson@ircgov.com; Richard
Gonzalez; Rob Mahan; rolandc@talgov.com; scott@ccmpo.com; Shelley-Anne
Glasgow-Wilson; stevend@co.hernando.f1.us; Tonya Ellis; twilliams@ridepcpt.com;
VStubbs@healthcouncil.org

re: Planners - Please Notice TD Day in LCB Meetings
Registration Form.doc

Just a friendly reminder to please include the information about TO Day in
your next meeting packages.
Most of the LCB Members are not on our email list, so if you can forward
this information to them this way, it might help.

Attached is a registration form that you may want to print and provide to
LCB members and attendees.

There is a separate form for Sponsors/Contributors. If you need one of
these just let me know and I can provide or you can obtain by going onto
the CTD website and look under "Events" liTO Day 2011"

TO Day 2011

It is that time again for us to begin preparations for our Annual Transportation
Disadvantaged Legislative Day at the Capitol. This year's event will take place on
Thursday, March 17,2011. Attached you will find the registration form. Please submit
it by the deadline of February 4,2011 as we will only be ordering shirts for those who
pre-register.
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This year's theme:
EVERY TRIP COUNTS!

Transporting People to Better Health and Greater Independence

This year the legislators are once again being faced with extremely tough economic
times. We need decision makers to realize the benefits of each trip taken through the
coordinated system. Local economies are stimulated with each trip. People do not
leave their homes without accessing medical services, making purchases, conducting
business or getting to employment. All of these trips have considerable impact on local
communities and the state. Because of these trips, people have jobs to provide services
and money is spent on these services. These jobs include the businesses that TD people
visit to purchase goods, medical personnel who are paid to provide their services, and
drivers, mechanics, customer service staff who all have jobs because of the services they
provide to the TD riders. In the next few months there are going to be some critical
decisions made and we need to ensure that TD voices are heard.

Most of you realize, unless you rely on or involved in the TD program, the majority of
people are not even aware its' existence, much less its' importance. All the more reason
that we need to educate those who are making the decisions about all that TD does to
benefit the State of Florida. TD keeps thousands of Floridians independent and out of
institutional care while stimulating Florida's economy. For every $1 spent on
transportation, the state receives more than $7 in return.

TD Legislative Day is hosted by FACTS (Florida Association of Coordinated Transportation
Systems) each year through the funds donated by sponsors. Each year, we ask that
anyone who is interested, to please make a contribution to TD Day. When you sponsor
100% of the funds go towards the event, which is geared towards creating awareness
and support for the Transportation Disadvantaged Program. Sponsors' information will
be included in the program, banner and other PR efforts for TD Day. Upon request,
sponsors will also be provided a table to display their information. Tables will be
located inside and outside of the Capitol this year. We also encourage sponsors to bring
vehicles to display in the Capitol courtyard! (advanced reservation required)

It is so important for legislators to here from the actual people this program helps!
Attendees should go by and meet with the legislators and their staff to thank them and
encourage their continued support. Information will be provided to attendees on any
legislation that may impact the TD Program, so that they may discuss while visiting their
legislators. A "Talking Points" and "Informational Brochure" will be included for
attendees to share with Legislators during their visits.
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Food and entertainment will be provided to all attendees.

Should you have any questions, comments, or concerns on any of the information
above, please do not hesitate to contact me directly or Shawn Daniel at
Shawn.Daniel dot.stateJl.us.

Please feel free to forward this information to anyone you may think would be
interested in attending.

John Irvine
Project Manager - Area 6
Florida Commission for the Transportation Disadvantaged
605 Suwannee Street, MS 49
Tallahassee, FL 32399-0450

john.irvine@dot.state.fl.us
Direct Line (850) 410-5712
Toll Free (800) 983-2435
TTY (850) 410-5708
Florida Relay System Dial711 (Florida Only)
FAX (850) 410-5752
www.dot.state.fl.us/ctd
"What do we live for, if it is not to make life less difficult for each other." George Eliot
Don't forget to donate a $1 or more to the Transportation Disadvantaged Trust Fund next time you
renew your motorvehicle tag!
Ayude aalguien conseguirtransporte! No olvide donar $1 para el
fondo de Transporte del Desventajado (Transportation Disadvantaged
Trust Fund) la promixa vez que usted renueve su placa del vehiculo.
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19th Annual TD Confetence

·:·Ocean Center Conventiofl Centet

Neeq to· Know

<+Confetence Sessions ~t Oc:e~n Center

.:-Acc.ommo~~tions (It Hllton (where u rest)
·:·Awcttcb Banquet at HiJton
·:·The lo~tion is not: only ~iffeten:::e

.:. New & Different Sessions

.:.Sessions ~eveJopeq by peets
·:·Look for your TtctoSportqtion Coor~inatotS

(navigate bqck & forth ~ctoS5 tocteD
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